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OCHOBHBIM HHCTPYMEHTOM 3JIOYMBIIUICHHUKOB [JIl XWILIEHUS JEHEr OCTaeTCs
UCIIOJIb30BaHUE NPHUEMOB M METOJOB COLMAJIbHOM WMHXEHEpPUHU, KOIJla YEJIOBEK I0J]
MICUXOJIOTUYECKUM BO3JEHCTBUEM JOOPOBOJBLHO TEPEBOJUT JIEHBIM WM PACKPHIBAET
OAHKOBCKHUE CBECHMSI, MTO3BOJISIONINE 370yMBIIIEHHUKAM COBEpIIUTh xulenue. [Ipodiema
MOIIICHHMYECTBA aKTyaJlbHa KaK B OTHOIICHMH (U3HYECKUX, TaK W B OTHOIICHHUH
IOPUIMYECKUX JIUII.

Ha npotsskenun mnocnenHux uetbipex JeT bank Poccum Qukcupyer exeromHoe
yBEJIMUEHUE O0bEMa Omepaluii, COBEPIICHHBIX 0e3 J0OPOBOJBLHOTO COTJIACHsl KIMEHTOB.
B 2023 romy 3moymblniuieHHUKHA —noxutwid 15,8 wapn  py6. Ilo cpaBHeHHIO
¢ 2022 rogom 00bEeM NOXMIIEHHBIX JeHEr BbIpoc Oosnee uem Ha 11,4 %. KomuuectBo
MOUIIEHHUYECKUX Olepanuil ypenuumioch Ha 33% u npessicuiio 1,1 MiH.

B 2023 roxy: 6anku orpazuiau 34,8 MITH HONBITOK KUOEPMOIIIEHHUKOB MOXUTUTH JICHBIU
y TpaXk/iaH, COXpaHuB 5,8 TpIH pyOsieit.

B 2023 rogy K0am4ecTBO MOIMIEHHUYECKUX ONEPALUN C UCIIOJIb30BAaHUEM IIJIATEHKHBIX
KapT OBbUIO caMbIM BBICOKMM CpEIM OCTaJbHBIX THUMOB omnepauuii. Hcnonb3oBaHnue
3JIOYMBIIUVICHHUKAMH UYYBCTBUTEIBbHBIX JIAHHBIX YBEJIMYMBACT PHUCK XMUILIECHUH Kak
COOCTBEHHBIX HAKOIUICHHM Tpak/aH, TaK U TMOJYYCHHBIX I0J BJIMUSHHUEM MOIICHHUKOB
KPEJIUTHBIX CPEJCTB.
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TenepoHHbI 3BOHOK — KIIFOUEBOW MHCTPYMEHT MOIICHHHKOB, KOTOPHIE 3aHUMAIOTCS
XUIICHAEM JCHEXKHBIX cpeACTB. OHM MOCTOSHHO TPHUIyMBIBAIOT BCE 00JIee W3OIIPCHHBIC
CXeMbl M CIIEHapWHM IS 3BOHKA, YTOOBI 3alOJIyduTh JOCTYH K JeHbram. CXembl
3JIOYMBITTUICHHUKOB YaCTO BBITJISIIST OUYEHB MPABI0INOI00H0, TAK KaK OHH UCIIOJIB3YIOT CaMbIe
o0cyX/1aeMble HOBOCTU HJIM COOBITHSI. YUTOOBI BBI3BATH JIOBEpUE, OHU MOTYT OOpaIiaThCs Mo
UMEHHU U 0T4eCcTBY. C IEpPBBIX MUHYT Pa3roBopa MOIIEHHUKH HAYNHAIOT JaBUTh aBTOPUTETOM
U JOJKHOCTHIO. [IprBeieM HEKOTOpBIE pacipoCcTpaHEHHBIE CITOCOOBI OOMaHa!

1. SAxo0b1 corpyanuk Ilencnonnoro ¢onaa, coucayxkobl. MOIIEHHUKHA COOOILAIOT, YTO
TPKIAHUHY TIOJIOKEHBI JIOMOJIHUTEILHBIE BBITIIATHI, KOMIIEHCAIIMU OT TOCYIapCTBA WU
Kakoro-HUOyas hoHma. [IprueM it moydeHus 3TOH BBITUIATHI HUKY/A XOUTh HE HAJ0:
BCE JICHBI'U TIEPEBENYT HA KapTy, HEOOXOAMMO TOJIBKO MPOJAUKTOBATH BCE €€ PEKBU3UTHI,
B TOM YHCJI€ KOJ ¢ 00paTHON CTOPOHBL.

2. SIko0bl COTPYAHMK MOJUKJIUHUKHU, ANTEKH, MEIUIMHCKOI0 LEeHTpa. MOIICHHUKN
COOTHOCST WH(MOPMAITUIO O TTPoOJIEMaxX CO 30POBHEM TPaXKJAHWHA U COOOIIAIOT €My O
MOSBJICHUHN JASHUIIUTHOTO U JOPOTOTO JIEKApCTBA IO CIEIUAIBHON IEHE, KOTOPOE HAJ0



CPOYHO BBIKYIHTH. 3JIOYMBINUICHHUKA OOBSCHSAIOT, YTO YEIIOBEK ILIATHT ITOJTHYIO
CTOUMOCTh, @ Pa3HUILy B IICHE MO CKUIKE BEPHYT €My Ha KapTy, PEKBU3HUTHI KOTOPOM
HEO0OXOAMMO COOOITUTH 3BOHSIIIEMY.

Caaiin 3

3. SIkoObI coTpyaHUK OaHka (KaKk TpaBUJIO, MPEACTABUTENS CIY>KObI OE30MaCHOCTH).
Cuenapuu MOTYT OBITh pa3HbIe: OT KJIACCHUECKOT0O «C Balllel KapThl MBITAIOTCS IEPEBECTU
JICHBTM» IO TYTAIOIIETO «I0 KapTe 3aMEYCHBI TOJ03PUTEIbHBIC OIepalii, W OHa
3a0mokupoBaHay. B mobomM ciaydae utorom Oynet mpocbk0a cooOmuTh HHMOOPMAITHIO TI0
KapTe win cuety, koJ u3 CMC-cooOuieHusl.

4. $Ixo0bI ApYT, POACTBEHHHUK. MomeHnHuk MOXKET IIPEACTaBUTHCS
POJCTBEHHUKOM/IPYTOM, TOIMABIIMM B HEMPHUATHYIO CHUTYAIlMIO, WM €€ CIy4alHbIM
CBHUCTENEM, a TaK)Ke MPEICTAaBUTEIEM MPABOOXPAHUTENIBHBIX OPraHOB, KOTOPBIA TOTOB
MOMOYb TPaXAAHUHY C peIeHHeM MpoOaemMbl. CxeMa JI0BOJIBHO CTapasi, HO MOIIIEHHUKHU
MPOJOHKAIOT €10 MOJIb30BAThCA, TaK KaK CTpax 3a OJM3KOTO 4eloBeKa — 3TO OYCHb
CUJIbHAs IMOLIUSL.
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MolieHHUKH OYeHb YacTO MPEACTABIAIOTCA SKOObI cOTpyaHUKamu lleHTpanbHOrO
6anka (banka Poccun). I'paskianam 3BOHST U oT uMeHH LleHTpoOaHka cooOIIatoT, YTO M0 UX
KapTe 3a(UKCUpOBaHA MOJ03PUTENbHAS AKTUBHOCTB: IMBITAIOTCS NEPEBECTH BCE JACHBIU 3a
pyOex. UToObl COXpaHUTh CBOM JIEHBIY U MOJATBEPANTH, YTO 3TO HE CaM YEJIOBEK COBEPIIACT
JAHHYIO OTmepaluio, eMy HE0OXO0 MO OTKPBITh B [entpobanke
«3alIUIICHHbIN/0€30MacCHbI/ClIEUUaIbHbIN» ~ JUYHBIA ~ cyeT. Jiasg 3Toro  yTOYHSIOT
MaCMOPTHBIE JIAHHBIE, MMPOCAT MOATBEPAUTH JaHHBIC MO CUETY/KapTe, a JUIsl OTKPBITHS cueTa
MPOCST TMOJATBEPJIUTHh HEOOJBIION MEepPeBOJI Ha AITOT cueT, KOoTopbid LleHTpoOaHk SKOOBI
COBEpIIIAET JUIsl CBOMX KJIMEHTOB, TO €CTh cooommTh koa n3 CMC. CrnenyeT NOMHHUTH, YTO
bank Poccuu He pabotaet ¢ puznueckumu Jmnamu. [Ipu noctymieHuu teiaedoHHOro 3BOHKa
oT banka Poccun HEMeNJIEHHO PEPBUTE PA3roBOP.

Takoxe WHOT 1A 3JI0YMBIIUICHHUKH MPEACTaBIISIOTCS COTPYJIHUKAMU
MPaBOOXPAHUTEIIbHBIX OPraHoB. Takue MOIIEHHUKH JIOJIT0 U MOAPOOHO PacCKa3bIBalOT 00
00CTOSITEIBCTBAX YTOJIOBHOIO Ji€Jla, YYACTHUKOM KOTOpPOTO, MO HMX CJIOBaM, TpaKIaHUH
apisiercsi.  Jlamee it yrouHeHHWs WHGOPMAIMM OHU MPOCAT COOOIIUTH JINYHYIO U
¢buHaHCOBYI0 HH(pOpMAIMIO. ITO W SBJISICTCS TMPU3HAKOM TOrO, UTO TPaKIaHUH
pa3roBapuBaeT C MOIICHHUKOM: IPAaBOOXPAHUTENIbHBIE OpPraHbl HE MPOCAT Ha3BaTh IO
tenedony ¢duHancoByro uHpopmanuio. [IoMHHUTE, YTO HACTOSIIHME COTPYIAHHKU TOIUIUU

HHUKOIr'’Ia HC 3aIllpallhuBalOT JIMYHLBIC U (1)I/IHaHCOBLIe JaHHBIC I10 TGJ’IC(I)OHy.
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ConmanbHasi WHXEHEpUs — BBEJIEHUE B 3a0idyxieHuUe MmyTeM oOMaHa WIu
3IIOYTIOTPEOICHNUST  JOBEPUEM JUIA  TOJYYCHHUS HECAaHKIIMOHUPOBAHHOTO JOCTyma K
uH(opMaIMK, JIEKTPOHHBIM CpPEJICTBaM IlIaTeka (0aHKOBCKHE KapThl, OHJIAMH-OAHK) WJIN
OOy ICHUS BIIAICIIBIIEB CAMOCTOSTEIHLHO COBEPIITUTH TIEPEBO/ ACHEKHBIX CPEJICTB C IETHI0
UX XUIICHUSI.

OCHOBHBIC POSIBIICHUS COITMATBPHON WHKEHEPHH:

1. ObmMan wnu  370ynoTpeOseHUe  JOoBepHeM  (HampuMep, MOIICHHUKU
MIPEICTABIISIIOTCS COTPYAHUKaMH OAaHKOB, TIPABOOXPAHUTEIBHBIX OPTaHOB HIIN
POJCTBCHHUKAMH).

2. Ilcuxonoruueckoe AaBlCHUE.

3. ManunynaupoBaHue.

JIeHCcTBUTETFHO, MOIIEHHUKH OKAa3bIBAIOT IICHXOJIOTHYECKOE JaBlieHHE (TOPOTIAT,
CO3HATEIBHO IMYTalOT WU, HA00OPOT, MPUBOASAT B COCTOSIHUE SU(POPUU) M, UCHOJIB3YS
BBI3BaHHBIC ITOJIOKUTEIBHBIC WM OTPUIATEIBHBIC AMOIMH, MAHHUITYJIUPYIOT IEHCTBHIMHU
rpaxiaad. CylIecTBYIOT pa3iMYHbIE METO/Abl COIMANbHONW HHXKeHepuu. TenedoHHoe
MOIIICHHUYECTBO — 3TO OJIMH W3 OCHOBHBIX MHCTPYMEHTOB, KOTOPHIM aKTHBHO TOJIB3YIOTCS

3JIOYMBINLJICHHUKH.
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B gewm 3akmiogaeTcs «ycrex» MOIIEHHUKOB?

dopmyna «ycnexay Tene(OHHBIX MOLUICHHUKOB: HEOXKHUIAHHOCTh + CHUJIbHBIE IMOLUU
(MOJOXKUTENbHBIE U OTPULIATEIbHBIE) + MCUXOJOTUYECKOE JABICHHE U CO3/laHUE MaHUKU +
aKTyajbHas TeMa = BBl TOTOBBI CJEJaTh BCE, YTO OT BaC MPOCAT MOIICHHUKHU (IIepeBeCTH
JICHBI'M, COBEPIIUTH (PUHAHCOBBIC OIEpalld, COOOIIUTh JIMYHYI0 WU (PUHAHCOBYIO
UHPOPMAIIHIO).

PacnpocTpaHeHHbIE MOILIEHHUYECKHE CXEMBI, @ TaK)Ke CIIOCOOBI POTUBOJICHCTBUS UM
bank Poccum myOnukyer Ha cBoeM oduUManbHOM caiite B paszaene «lIpotuBopeiicTBue

MOIICHHUYCCKHUM IIPAKTHKAM)).

Caaun /7

Kak neficTBytOT MOIIIEHHUKH, YTO Y€JIOBEK, OTOPOCHUB BCE CBOM 3HAHMUSI, BCE PABHO UCT
Yy HUX Ha OBOAY?

[Ipexe Bcero 37M0yMBINIJICHHUKAM UTpaeT Ha pyKy 3G (EeKT HEOKUJTaHHOCTU. 3acTaB
Bac Bpacmniiox, OHM MOAKITIOYAKOT K JIEMCTBUEO SMOIIUH:

MOIIEHHUKN  BO3JAEUCTBYOT Ha  OCHOBHBIE 0a30BbIE  DMOILIUH. 3amaua
KHOEPIPECTYITHUKOB — BBIBECTH YEJIOBEKA U3 CIIOKOWHOTO COCTOSHUS U OTKIIOYUTH y HETO
KPUTHUYECKOE MBIIIJICHHE.
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[TonmoxxurenbpHBIE: PAAOCTh, KelaHue ObICTpee MOIYYUTh JAEHBIU WU BBITOAY (Kak
IpPaBUJIO, TAKWE HMOLIMU YEJIOBEK HCHBITHIBAET IMOCHE TakuxX (ppas, kak: «Bam monoxeHsl
COLIMAJIBHBIE BBIIUIATB), «BBlI BBIMIpaiu KPYIHYIO CYMMY JE€HEr» H JPYrue INOXO0XKHE
HUCTOPHH).

OTtpuLarenbHbIe: CTPaX, UCOYT, KEJIAHUE TOMOYb, CIIACTH WJIM POJIHOTO YEJIOBEKA, UITU
CBOM cOepexeHUs (3TU SMOLUH MPOSIBIISIFOTCS Y UEJIOBEKa MOCie Takux gpas, kak: «Baiil ceiH
nonai B aBapuio», «C Batieil kapTbl IBITAIOTCS YKPACTh I€HBIU»).

OHM akTUBUPYIOT 0a30Bble 3MOLMH, oOOecrneunBas OBICTPYI0 M HEOOAYMaHHYIO
PEAKIIMIO )KEPTBBI.
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OnHoll M3 PacnpOCTPAHEHHBIX MOLIEHHUYECKUX CXEM SIBJSIETCS CHUTYyallMs, KOTJa
MOIIICHHUKN TPEACTaBISAIOTCA COTpyAHMKaMH banka Poccun wimm mpaBOOXpaHUTEIBHBIX
opranoB. C LENbI0 COXpPaHEHHUs JECHEKHBIX CPEJICTB OHM HACTAWBAIOT HA BBINIOJIHEHUU
MpoIeAypbl OOHOBIIEHMS €AWHOro JuieBoro cuyera B banke Poccuu. UToOBl rpakaaHuH
OKOHYATEJIBHO MOBEPUJI B PEAIBHOCTD JDKECUTYALIMU, MOLIEHHUKNA MOTYT IPUCIATh LEIbII
MakeT SAKOObI MOJTBEPKIAOIIUX JOKYMEHTOB: CKaHbl O(UIMAIBHBIX JOKYMEHTOB C
MOAMUCSIMU U iedatsaMu, poTorpaduu yI0CTOBEPEHUN COTPYTHUKOB U JIPYTUE TIOKYMEHTHI Ha
opuIManbHBIX OJaHKaX OPraHoOB roCy1apCTBEHHOM BiacTu. K coxxalieHnto, Takue JOKYMEHTHI
MOTYT COJEpKaTh (DaMHIIMK pPEabHBIX PAOOTHUKOB — ATH CBEJICHUS 3JI0YMBIITUICHHUKU
MOTyYT Opath ¢ caiita banka Poccun (wm ¢ caiita Toil Opranu3anuu, COTpyITHUKaMU KOTOPOH
OHHM TPEACTaBIAIOTCA). Bbichuias (anplIMBOE YJOCTOBEPEHHUE WM JIOKYMEHTBI, OHHU
HaJICI0TC YOeIUTh YeIOBeKa B MPaBIOMOJ00HOCTH CBOUX MOIIEHHUYECKUX JIEHCTBUIMA, YTOOBI
B JaJbHEHIIEM JIUIIUTH €ro AeHer wuiu odopMuTh Ha Hero kpeaut. Ha camom pene
corpynuuku banka Poccun He 3BOHST JIFO/ISIM U HE HANPABIISIOT HUKOMY KOMTUU KaKUX-JTHO0
JOKYMEHTOB, HE 3allpalliBalOT NEPCOHAJbHbIE U OAHKOBCKHE CBEACHUS, HE Mpeaararor
COBEpUINTH KaKue-JINOO ONepany cO CUETOM.
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Eme onuH BUJ MOIIGHHMYECTBA — ATO (DUIIMHT. 3JIOYMBIIIJIEHHUKN TOJJIEIBIBAIOT
HOMYJIAPHBIC CAlThI (K IPUMEPY, OPTaHOB BJIACTH M PAa3IUYHBIX BEIOMCTB). A(EpHUCTHI TAKKE
MOJJICTBIBAIOT CAWThl U3BECTHBIX Mara3uHOB, MapPKEIJIEHCOB, TYPUCTUUECKUX KOMIIAHUM U JIp.
Hampumep, Ha cnaiine mpencTaBlieH CaWT, 3aMacKHpPOBAHHBIN 1MOJ OQUIIMATBHBIA CaWT
«l"ocycnyru». HecMoTpss Ha TO 4YTO BHEIIHE OH OYEHb MOXO0X HA HACTOSIIMNA, MpHU
BHUMATEIBHOM PACCMOTPEHUM MOKHO 3aMETUTh, YTO HAMMEHOBAaHHME CalTa B aJApPECHOMU
CTpPOKE OTinM4aeTcs oT opuuuaibHOro gomeHa. Hacrosmuii cailt «['ocycimyru», a Takxke
opuImanbHbie CaWThl (DUHAHCOBBIX OPTAHM3AIMN B TOMYJISPHBIX MOUCKOBBIX CHCTEMax
(Aunexkc, Mail.ru) moMeyeHbl IBETHBIM KPY>KKOM C TalIOUKOM.
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3ameThTe, YTO TeMaTHUKa (PUIIIMHTOBBIX CAWTOB, KaK U CIIEHAPUH TeJe(hOHHBIX 3BOHKOB,
TaKXe€ COOTBETCTBYET aKTyaJIbHBIM COOBITHUSIM: KOTJ]Ja OCHOBHOM HOBOCTHOM MOBECTKOM ObLiIa
HOBAasi KOPOHABUPYCHAast MH(EKIIHS, 3T0YMBIIIIEHHUKH BCIUYECKH UCII0JIb30BAJIM €€ B KAUeCTBE
MTOBOJIOB JIJIs1 BEIMAHWBAHMSI ICHET y TpakaaH. [[j1si 9ero MOIEHHUKY CO3/1at0T (DUIITMHTOBHIE
caiitel? IMUTHPYSI MHTEpPHET-pECypChl MOMYJSIPHBIX KOMITAHUM, OHU PACCUUTHIBAIOT, YTO
MOJIB30BATEIM HE 3aMETAT TMOMJCIKY W OCTaBIT Ha MOAICTHHOW (DATbIIUBON CTpaHUIE
BaXHYI0 MH(POPMAIIMIO: JIMYHBbIE WK (DMHAHCOBBIC JAHHbBIC, JIOTUH U TMapOJib, KOHTAKTHHIE
cBeneHuss (HoMep TeneoHa W DIEKTPOHHYIO TMOYTY). 3alojdydydB YYBCTBUTEIHHYIO
uH(pOpMaIINIO, MOIIICHHUKAM OYJIeT Jierdye OOMaHyTh YellOBeKa.
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CymiecTBylOT 0o0lye mpaBuiia MOBEICHUS ¢ KuOepmolneHHuKamu. Creayst UM, BbI
cMokeTe ce0s1 00e301acuTh!

— He cooO0IIaiiTe HUKOMY JHuHbIe (HaHHbIe nactiopta, UHH, naty poxnenus, aapec
MecCTa JKUTEIbCTBA U JApyrue) U (UHAHCOBBIE (HOMEpP, CPOK JCUCTBUS, TPEX3HAUHBIA KOJI C
000pOTHOM CTOPOHBI KapThl) AaHHbIE. [lepesaHHble MOIIEHHUKAM JIMYHbIE U (DUHAHCOBBIE
JAaHHBIE MOTYT OBITh HCIIOJIb30BAaHBI KaK JJIsi CAMOTO XHUILIEHHUSA, TaK U i1 oQopMiIeHUsS
KpEJIUTOB, MEepe/lauyn TPETHUM JIMLAM U JJI IPYTUX MPOTUBOIPABHBIX JICHCTBUM;

— YCTAaHOBUTE AHTUBUPYCHBIE MpOrpaMMbl Ha Bce cBou Tamkerol. Jlannoe IIO
MpEayNpPEeIUT Bac B CIydae YCTAHOBKHU MOJIO3PUTEIIHHOTO MPOAYKTa Ha Ball rajpker. BaxkHo
PEryJsipHO OOHOBIIATH AHTUBUPYCHYIO 0a3y.

— HE YHTalTe COOOIIEHNs U MIChMa OT HEM3BECTHBIX a/IpECAaTOB U HE MEpPE3BAaHUBANTE
10 HEW3BECTHBIM HOMepaM. [lo100HbBIE MHChMa MOTYT coJiepKaTh B cedbe BpemoHocHoe 110
WM (UIIMHTOBYIO CCHUIKY, @ 3BOHKM Ha HEU3BECTHBIE MPOMYIIEHHbIE Tele(oHHbIE HOMEpa
MOTYT OBITh UPEBATHI KAK MUHUMYM CITUCAHUEM 3HAYUTEIHHON CYMMBI C Balllero MOOMJIBHOTO
cyeTa, a Kak MaKCUMyM — OBITh TOBOJIOM JIJII MOIIEHHUKOB aKTMBU3UPOBATH MPOTHUB Bac
MOIIEHHUYECKYIO CXEMY,

— HE MePEeXOoIUTe MO0 COMHUTEILHBIM CChUIKAM M HE CKauyMBalTe HEM3BECTHBIC (haiiiibl
unu nporpamMmbl. COMHUTEIBHBIE CCBUIKM MOTYT OBITh OMACHBI JJIsl Balllero TajKeTa
HallnuyueM BUpyca uinu BpeaoHocHoro 110 Ha caliTe, Ha KOTOPbIA OHU BEIYT, @ CKAUUBaHUE
porpaMM ¢ HEO(PUIUAIBHBIX MUCTOYHUKOB MOXKET JaTh MOIIEHHHUKAM JOCTYI K BalleMy
rajKeTy;

— 3aBeJUTE OTACIBHYIO OaHKOBCKYIO KapTy mJisg mokynok B WMurepHerte. Ilepen
MOKYIIKOM MEpPEeBOJIUTE HA HEE POBHO Ty CyMMY, KOTOpasi Hy>kHa. Jlaxke eclii MOIICHHUKH
MoJIy4at AOCTYII K 3TOM KapTe, OHU HE CMOTYT MOXUTUTH OOJIBIIE TEX CPEACTB, KOTOPhIE OBLIN

Ha HEMH.
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B ciydae eciu BaM MO3BOHMIM W MPEACTABUIUCH SIKOOBI COTPYAHUMKOM OaHKa,
MOJIOKUTE TPYOKYy M CaMOCTOATEIBHO TO3BOHHUTE B CBOW OaHK MO HOMepy TenedoHa,
yKa3aHHOMY Ha 0OpaTHOU CTOpoHE KapThl WK Ha oduluMaibHOM caiite Oanka. He HyxHO
Nepe3BaHNBaTh HAa HOMEpa, C KOTOpPbIX BaM 3BOHWIHM, — BBl PHUCKyET€ NONACTh Ha
MOIIIEHHUKOB. UTOOBI CBSI3aThCs ¢ AHKOM, CaMOCTOSITENIbHO HabepuTe HOMEp, YKa3aHHbINA Ha
oOpaTHON CTOpOHE Bamiel OaHKOBCKOM KapThl WM Ha O(PHUIMAIBFHOM CalTe KPEAUTHOM
OpraHu3alMH.

Jnst Toro yToOBl 00E30MacUTh CBOM JIaHHbIC, YCTAHOBUTE JIBYX(AKTOPHBIN CIOCOO
ayreHTH(UKanuu (Hampumep, JOTHH M Tapoiib, a Takxke NmoATBepkaaronmii ko u3 CMC) —
3TO, Kak mpaBwmio, OecrutatHo. [lomp3yiiTech TONBKO MPOBEPEHHBIMH M O(UIIMATHLHBIMU
cailTaMu (UHAHCOBBIX OpraHu3aluil B MOUCKOBbIX cucremax (SAnnmekc, Mail.ru),
MOMEUEHHBIMU [IBETHBIM KPY>KKOM C TaJIOUKOH.

Caaiin 13

Kak npoTuBOoCTOSTH TeIeOHHBIM MOIIIEHHUKAM ?

Hu B xoeMm cinydae He OTBEUaMTE HA 3BOHKM C HE3HAKOMBIX HOMEpoB. Kak mpasuio,
€CJIM BaM 3BOHAT C pabOThI WM U3 JPYroi OpraHU3aliK, OT KOTOPOM BBl OKUIAETE 3BOHKA,
BaM JIonoyHUTENbHO HamumyT CMC-coobiienne uim coodiienue B Mmeccenpkepe. Hukorna
HE MEPE3BAHUBANTE IO HE3HAKOMBIM BaM HOMEpPaM.

Ecnu pasroBop kacaercss (pUHAHCOBBIX BOIIPOCOB, HE MPOJIOHKANTE pa3roBOp U
noyoxuTe TpyOKy. CoTpyAHHKM OaHKOB WJIM TPABOOXPAHUTENBHBIX OpPraHOB HE
3anpaimuBaroT Bamm nuuHbie 1 GUHAHCOBBIC JAHHBIE 110 TEJIEPOHY.

He Topornurtech nmpuHUMAaTh pelIeHUE, BEIb MOIICHHUKH TOOMBAIOTCS MUMEHHO TOTO,
9TOOBI BBl TMPUHSAIU OBICTpoe U HeoOaymaHHoe pemieHne. OHU HMCTHOIB3YIOT METOJIbI
COLMAIBHOM WHXXEHEpUU: Topomar Bac, myraroT, co31ar0T 4yBCTBO maHuWku. He crout
MO/1/1aBaThCsl TAKOMY JIaBJICHUIO: MPOBEphTe MH(popMmaIuio B IHTepHeTe win oOpaTUTECh 3a
MTOMOIIBIO K OJIM3KUM POJICTBEHHUKAM.

[Ipexxne ueM TPUHATH KAaKOE-TO pEIICHUEe, CBsI3aHHOE C (UHAHCAMHU, TMO3BOHUTE
OJIM3KOMY 4YeJIOBEKY, B OaHK WM B KOHTAKT-LIEHTP BEJAOMCTBA, COTPYIHHUKOM KOTOPOTO
MPEACTABIISUICS 3BOHANMKA. BaxHO TOMydnuTh TOATBEpXkKACHHE WHOOPMAIMU HWMEHHO W3
o(pHUIIMAIBHOTO HCTOYHUKA, KOHTAKTHBIE HOMEpa MpU ITOM OEpUTEe U3 CBOEH 3alMCHOU
KHWKKH WA ¢ O(DUITMATBHBIX CAMTOB OpraHU3aIi.

He TtopomnmuTech npuHUMATh pPEUICHHWE: BCETAa JIy4yllle MNPOKOHCYJIbTUPOBATHCS Y
crenuaiicTa, KOoTopomMy Bbl  1oBepsieTe, WM TOCOBETOBAThCS C ONUBKUMU H
POACTBEHHUKAMU.

ByabsTe OmuTensHbI B OCTaBalTeCh B 0€30MacHOCTH!



